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	Delivering Trust, Delivering Protection

U.S. Postal Service and U.S. Postal Inspection Service Kick Off 

National Consumer Protection Week, March 6–12


	What:
	National Consumer Protection Week, March 6–12
Meet U.S. Postal Service and U.S. Postal Inspection Service consumer-protection experts who will answer questions at their booth.
Educational materials to be distributed.


	Who:
	Delores Killette, Consumer Advocate, U.S. Postal Service
Guy Cottrell, Chief Postal Inspector, U.S. Postal Inspection Service

	When:
	Tues., March 8, 2011

11 a.m. – 1 p.m.

	Where:
	L’ENFANT PLAZA Post Office
437 LENFANT PLZ SW
WASHINGTON, DC 20026-9700

	Background:
	The U.S. Postal Service and the U.S. Postal Inspection Service are joining other federal, state and local government agencies and consumer protection organizations to kick off the 13th annual National Consumer Protection Week (NCPW), March 6–12. 

This year’s theme — Your Information Destination: ncpw.gov! — highlights a wealth of tips and information from federal and state government and non-profit partner organizations on how consumers can protect their privacy, stay safe online, manage their money, avoid identity theft, understand mortgages and steer clear of frauds and scams.

# # #

	A self-supporting government enterprise, the U.S. Postal Service is the only delivery service that reaches every address in the nation, 150 million residences, businesses and Post Office Boxes. The Postal Service receives no tax dollars for operating expenses, and relies on the sale of postage, products and services to fund its operations. With 32,000 retail locations and the most frequently visited website in the federal government, usps.com, the Postal Service has annual revenue of more than $67 billion and delivers nearly 40 percent of the world’s mail. If it were a private sector company, the U.S. Postal Service would rank 29th in the 2010 Fortune 500. Black Enterprise and Hispanic Business magazines ranked the Postal Service as a leader in workforce diversity. The Postal Service has been named the Most Trusted Government Agency six consecutive years and the sixth Most Trusted Business in the nation by the Ponemon Institute.


The U.S. Postal Inspection Service is the federal law enforcement, security and crime prevention arm of the U.S. Postal Service  that protects the U.S. Postal Service, secures the nation’s mail system and ensures public trust in the mail. To learn more, visit postalinspectors.uspis.gov.
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